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  (YHU\RQH�LV�ZHOFRPH�WR�FRPH�DQG�YLVLW�6XQGD\�DIWHUQRRQ�DQG�HYHQLQJ� 
 
 )RU�PRUH�LQIRUPDWLRQ��SOHDVH�FDOO�7LQD�)LVKHU�#����-���-���� 

%LJ�F\FOLQJ�HYHQW� FRPLQJ�WR�&DPDV�9DOOH\� 
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7KDQN�<RX�)RU� <RXU�6XSSRUW� 
 :H�UHFHLYHG�GRQDWLRQV�IURP 

 0D\EHOO�&XPPLQJV 
 'DZQ�	�3DXO�:DUUHQ 
 WKLV�PRQWK� 
  5HPHPEHU�RXU�)ODPH�LV�SXE�OLVKHG�XVLQJ�GRQDWLRQV�RQO\���7KH\�PD\��EH�PDLOHG�WR� 

   9RQQLH�:DOODFH  �����:HVWVLGH�5RDG  &DPDV�9DOOH\��25������� 
  3OHDVH�PDNH�FKHFNV�SD\DEOH�WR� &DPDV�9DOOH\�5XUDO�)LUH�'LVWULFW� DQG��GHVLJQDWH�WKHP�IRU�7+(�)/$0(� 
T h e  F l a m e  
  7KH�)ODPH�LV�D�PRQWKO\�SXEOLFD�WLRQ�RI�WKH�&DPDV�9DOOH\�5XUDO�)LUH�'LVWULFW�$X[LOLDU\���7KH�PLVVLRQ�RI�WKLV�QHZVOHWWHU�LV�WR�NHHS�WKH�UHVLGHQWV�RI�&DPDV�9DOOH\�LQIRUPHG�DERXW�WKH�HYHQWV�DQG�DFWLYLWLHV�RI�WKH�ILUH�GHSDUW�PHQW��FKXUFKHV��VFKRRO�DQG�FLYLF�RU�JDQL]DWLRQV�WKDW�DUH�LQ�&DPDV�9DOOH\� 
  7KH�)ODPH�LV�SURYLGHG�IUHH�WR�DOO�UHVLGHQWV�RI�&DPDV�9DOOH\�E\�PDLO�DQG�DQ\ZKHUH�E\�HPDLO��� 
 7R�VXEPLW�DUWLFOHV� ,WHPV�PXVW�EH�LQ�E\�WKH���WK�RI�WKH�PRQWK�SULRU�WKH�LVVXH� SXEOLVK�GDWH� 

 6XEPLW�WR� 
 -DQ�%DNHU�DW����-���-���� 

-XGLWK�:LFNKDP�DW����-���-���� 
MZLFNKDP��#JPDLO�FRP�RU� 

����%XFN�6SULQJV�5G��&DPDV�9DOOH\ 

:K\�DQ�HPDLO�VXEVFULSWLRQ" 
  (PDLO�DOORZV�\RX�WR�NHHS�IULHQGV�DQG�IDPLO\�WKDW�KDYH�OHIW�WKH�YDOOH\�WR�NHHS�XS�ZLWK�WKH�HYHQWV�WKDW�DIIHFW��WKLV�FRPPXQLW\����2U�PD\EH�\RX�ZRXOG�MXVW�OLNH�WR�JHW�WKH�)ODPH��LQ�FRORU���HDUO\��E\�WKH���WK�   6HQG�QDPH�DQG�HPDLO�DGGUHVV�WR� 
� MZLFNKDP��#JPDLO�FRP 

 �DQG�DQ�HOHFWURQLF�FRS\�ZLOO�EH�VHQW�WR�WKHP�HDFK�PRQWK��IUHH�� 
¨ 7XHV��6HSW���WK &RPPXQLW\�/XQFKHRQ�IRU����DW QRRQ ZLWK�ELQJR��3URFHHGV�JR�WR�*UDQJH�PDLQWHQDQFH�� 
 
¨ 7XHV��6HSW����WK�DW ���$0��LV�WKH�EXVLQHVV�PHHWLQJ�WR�SODQ�WKH�QH[W�OXQFKHRQV�� 
 
¨ 7XHV��6HSW����WK�6HQLRU�/XQFK�DW�QRRQ�ZLWK�ELQJR��3URFHHGV�JR�WR�WKH�VFKRODUVKLS�IXQG� 

)RRG� 3DQWU\ 
 7KH�)RRG�3DQWU\�LV�EOHVVHG�ZLWK�WKH�RIIHULQJV�RI�IUHVK�SURGXFH�IURP�ORFDO�JDUGHQV�DQG�RUFKDUGV���7KDQN�\RX�IRU�VKDULQJ�ZLWK�\RXU�OHVV�IRUWXQDWH�QHLJK�ERUV�����7R�EDODQFH�RXW�WKH�PHDOV�IRU�KHDOWK\�GLHWV�ZH�QHHG�SURWHLQ�LWHPV���&RVWFR�DOZD\V�KDV�JRRG�GHDOV�RQ�EXON�SXUFKDVHV�RI�FDQQHG�PHDWV���3HDQXW�EXWWHU�PDNHV�D�VFKRRO�OXQFK�VWLFN�WR�WKH�ULEV�DQG�JHWV�WKH�EUDLQ�JRLQJ��� 
  :LQVWRQ-'LOODUG�)RRG�3DQWU\�DF�FHSWV�IUHVK�SURGXFH�DQG�RU�FDVK�WR�SUR�YLGH�WKDW�SURWHLQ���*LYH�%HWW\�D�FDOO�DW����-���-������ 



3DJH�� 

 6SHFLDO�RIIHUV�RQ�PHDOV�LV�DOO�WKH�PDUNHWLQJ�UDJH�DW�IDVW�IRRG�UHVWDX�UDQWV—��IRU�������IRU��������IRRWORQJ�VXE�RI�WKH�PRQWK���%XW�WKLV�UHTXLUHV�GULYLQJ�WR�:LQVWRQ�RU�IDUWKHU�DQG�RQO\�DSSOLHV�WR�OLPLWHG�PHQX�LWHPV���7KHQ�\RX�FDQ�HDW�\RXU�³GHDO´�DORQJVLGH�D�ERRWK�RI�VTXLUUHOO\���\HDU�ROGV�DIWHU�VZLPPLQJ�OHVVRQV�DQG�DFURVV�IURP�WKH�WDEOH�RI�VNHWFK\�VNDWHERDUGHUV�ZKR�KDYH�EHHQ�YDSLQJ�MXVW�RXWVLGH�WKH�HQWUDQFH�WU\LQJ�WR�LPSUHVV�WKH�JLUOV�EH�KLQG�WKH�FRXQWHU� 
  2U�\RX�FRXOG�VDYH�\RXUVHOI�WKH�WULS�DQG�PHHW�ZLWK�\RXU�IULHQGV�DQG�QHLJKERUV�DW�WKH�*UDQJH�RQ�WKH��VW�DQG��UG�7XHVGD\V�RI�HDFK�PRQWK�DW�QRRQ���$�WDVW\�PDLQ�GLVK��GLIIHUHQW�HDFK�WLPH����LV�DFFRPSDQLHG�E\�D�VLGH�RI�YHJHWDEOHV�DQG��D�VDODG��SROLVKHG�RII�ZLWK�D�GHVVHUW�DQG�ZDVKHG�GRZQ�ZLWK�FRIIHH�RU�WHD���$QG�WKHUH�LV�%LQJR�DIWHUZDUG�LI�\RX�ZDQW�WR�DGG�VRPH�HQ�WHUWDLQPHQW�WR�WKH�GD\���:KHQ�\RX�FRQVLGHU�WKH�WLPH�DQG�GULYLQJ�H[SHQV�HV��WKLV�LV�D�JRRG�GHDO�DW���� 
  ��:KDW�FDSV�WKLV�RII�LV�WKDW�\RX�DUH�DOVR�VXSSRUWLQJ�WKH�XVH�RI�WKH�*UDQJH�DV�D�FRPPXQLW\�EXLOGLQJ��KHOSLQJ�WR�PDLQWDLQ�WKH�IDFLOLWLHV�IRU�DOO�VRUWV�RI�FRPPXQLW\�IXQFWLRQV—IURP�UHFHSWLRQV�WR��DSSUHFLDWLRQ�GLQQHUV���3URFHHGV�IURP�WKH�%LQJR�JR�WRZDUGV�WKH�VFKRODUVKLS�IXQG�IRU�WKH�KLJK�VFKRRO��7KH�FRRNV�DUH�GRLQJ�WKHLU�SDUW—DUH�\RX�UHDG\�WR�MRLQ�XV" 

 7R�KDYH�\RXU�EXVLQHVV�LQFOXGHG�LQ�WKH�)ODPH��SOHDVH�ILOO�RXW�WKH�IRUP�EHORZ�DQG�PDLO�RU�HPDLO��LW�WR�WKH�DGGUHVV�OLVWHG���,I�\RX�PLVVHG�WKH�RSSRUWXQLW\�WR�JHW�\RXU�EXVLQHVV�OLVWHG��QRZ�LV�WKH�WLPH�WR�JHW�\RXU�LQIRUPDWLRQ�RXW�EHIRUH�RXU�UHDGHUV��� 
  7KH�GLUHFWRU\�ZLOO�EH�SULQWHG�ZKHQ�VSDFH�DOORZV�WKURXJK-RXW�WKH�\HDU��:H�HQFRXUDJH�RXU�UHDGHUV�WR�SDWURQL]H�ORFDO�EXVLQHVVHV�DQG�VXSSRUW�\RXU�QHLJKERUV�� 
 7\SH�RI�%XVLQHVV  BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB  1DPH�RI�%XVLQHVV  BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB  2ZQHU� &RQWDFW�SHUVRQ  BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB  3KRQH 1XPEHU�V�  BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB  BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB  'D\V�RSHQBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB  +RXUV�RSHQBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB   0DLO�IRUP�WR� -XGLWK�:LFNKDP    ����%XFN�6SULQJV�5G�    &DPDV�9DOOH\��25������ 
 2U�HPDLO�LQIRUPDWLRQ�WR���   MZLFNKDP��#JPDLO�FRP 

&DPDV�9DOOH\� %XVLQHVV� 'LUHFWRU\ 

12:�,6�7+(�7,0(�72�83'$7(�<285�',5(&725<�,1)250$7,21� 
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WKH�KHDUW�EHDWV� 
  7KH�YHQWULFOHV�PXVW�GHOLYHU�HQRXJK�EORRG�WR�WKH�ERG\�IRU�WKH�ERG\�WR�IXQF�WLRQ�QRUPDOO\��7KH�DPRXQW�RI�EORRG�WKDW�LV�SXPSHG�GHSHQGV�RQ�VHYHUDO�IDFWRUV��WKH�PRVW�LPSRUWDQW�EHLQJ�WKH�KHDUW�UDWH��$V�WKH�KHDUW�UDWH�LQFUHDVHV��PRUH�EORRG�LV�SXPSHG��,Q�DGGLWLRQ��WKH�KHDUW�SXPSV�PRUH�EORRG�ZLWK�HDFK�EHDW�ZKHQ�WKH�DWULD�FRQWUDFW�DQG�ILOO�WKH�YHQWULFOHV�ZLWK�DGGLWLRQDO�EORRG�MXVW�EHIRUH�WKH�YHQWUL�FOHV�FRQWUDFW� 
  :LWK�HDFK�EHDW�RI�WKH�KHDUW��DQ�HOHFWULFDO�GLVFKDUJH��FXUUHQW��SDVVHV�WKURXJK�WKH�HOHFWULFDO�V\VWHP�RI�WKH�KHDUW��7KLV�FXUUHQW�FDXVHV�WKH�PXVFOH�RI�WKH�DWULD�DQG�YHQWULFOHV�WR�FRQWUDFW�DQG�SXPS�EORRG��7KH�HOHFWULFDO�V\VWHP�RI�WKH�KHDUW�FRQVLVWV�RI�WKH�6$�QRGH��VLQR-DWULDO�QRGH���WKH�$9�QRGH��DWULR-YHQWULFXODU�QRGH��DQG�VSHFLDO�WLVVXHV�LQ�WKH�KHDUW�WKDW�FRQGXFW�WKH�FXUUHQW� 

  7KH�6$�QRGH��WKH�KHDUW
V�HOHFWUL�FDO�SDFHPDNHU��LV�D�VPDOO�SDWFK�RI�FHOOV�ORFDWHG�LQ�WKH�ZDOO�RI�WKH�ULJKW�DWULXP��7KH�IUHTXHQF\�ZLWK�ZKLFK�WKH�6$�QRGH�GLVFKDUJHV�GHWHUPLQHV�WKH�UDWH�DW�ZKLFK�WKH�KHDUW�EHDWV��7KH�HOHFWULFDO�FXUUHQW�SDVVHV�IURP�WKH�6$�QRGH��WKURXJK�WKH�VSHFLDO�FRQGXFWLYH�WLVVXHV�RI�WKH�KHDUW�DQG�LQWR�WKH�$9�QRGH��(OHFWULFDO�VLJQDOV�IURP�WKH�DWULD�PXVW�SDVV�WKURXJK�WKH�$9�QRGH��ZKLFK�VHUYHV�DV�DQ�HOHFWULFDO�UHOD\�VWDWLRQ�WR�UHDFK�WKH�YHQWULFOHV���,Q�D�QRU�PDO�KHDUW��WKH�UDWH�RI�DWULDO�DQG�YHQWULFX�ODU�FRQWUDFWLRQV�DUH�WKH�VDPH� 

+HDUW�RI��P\�KHDUW«���������  E\�.HWWL�:DONHU�51 
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 6LQFH�LWV�FUHDWLRQ�DOPRVW�ILYH�\HDUV��1)3$
V�)LUHZLVH�7RRONLW�KDV�EHHQ�RQH�RI�WKH�PRVW�SRSXODU�UHVRXUFHV�IRU�KRPHRZQHUV�DQG�RWKHU�ZLOGILUH�VWDNHKROGHUV�LQWHUHVWLQJ�LQ�OHDUQLQJ�KRZ�WR�UHGXFH�ZLOGILUH�ULVN�� 
   7KDW
V�ZK\�ZH
UH�VR�SOHDVHG�WR�DQQRXQFH�RXU�XSGDW�HG�7RRONLW�LV�QRZ�DYDLODEOH��,Q�DGGLWLRQ�WR�LQIRUPDWLRQ�DERXW�WKH�)LUHZLVH�UHFRJQLWLRQ�SURJUDP�DQG�D�JXLGH�WR�)LUHZLVH�SULQFLSOHV��ZH�DOVR�LQFOXGH�D�IHZ�QHZ�SLHFHV�WKDW�ZH�NQRZ�\RX
OO�ORYH�DQG�XVH�RIWHQ��7KH�7RRONLW�LV�DYDLODEOH�RQOLQH�DQG�LW
V�IUHH� 
  :KHWKHU�\RX
UH�D�KRPHRZQHU�XVLQJ�WKH�FKHFNOLVW�WR�FUHDWH�GHIHQVLEOH�VSDFH�DURXQG�\RXU�KRPH��D�FRPPXQLW\�PHPEHU�LQWHUHVWHG�LQ�ZRUNLQJ�ZLWK�\RXU�QHLJKERUV�WR�HVWDEOLVK�D�UHFRJQL]HG�)LUHZLVH�&RPPXQLWLHV�86$�VLWH��RU�D�JURXS�RI�UHVLGHQWV�ZKR�ZDQW�WR�NQRZ�ZKDW�VWHSV�\RX�FDQ�WDNH�WRJHWKHU�GXULQJ�D�ZLOGILUH�ZDWFK�RU�ZDUQLQJ��WKH�XSGDWHG�)LUHZLVH�7RRONLW�LV�D�JUHDW�FROOHFWLRQ�RI�UHVRXUFHV�WKDW�QRW�RQO\�KHOSV�UDLVH�DZDUHQHVV�RI�ZLOGILUH�VDIHW\��LW�RIIHUV�WLSV�DQG�DFWLYLWLHV�WKDW�FDQ�KHOS�\RX�SUHSDUH�EHIRUH�D�ZLOGILUH�WKUHDWHQV�\RXU�DUHD��<RX�MXVW�KDYH�WR�FKHFN�LW�RXW�DQG�VHH� 

   7KH�7RRONLW�FDQ�EH�GRZQORDGHG�LQ�LWV�HQWLUHW\�RU�DV�LQGLYLGXDO�FRPSRQHQWV��,W
V�D�JUHDW�UHVRXUFH�WR�VKDUH�ZLWK�\RXU�IULHQGV�DQG�IDPLO\��DQG�RWKHUV�LQ�\RXU�FRPPXQL�W\��7KHUH�DUH�HYHQ�FKHFNOLVWV�WKDW�\RX�FDQ�SULQW�RXW�DQG�NHHS�RQ�\RXU�IULGJH�IRU�HDV\�DFFHVV�DQG�UHPLQGHUV�  
  &KHFN�RXW�RXU�7RRONLW�DQG�JHW�VWDUWHG�WRGD\�RQ�KHOSLQJ�SUHSDUH�\RXU�KRPH�DQG�\RXU�QHLJKERUKRRG�IURP�D�ZLOGILUH�WKUHDW��<RX
OO�EH�VR�JODG�\RX�GLG�  
KWWS���HEP�H�QISD�RUJ�F�WDJ�K%;W-SU%�9),O%�555H1VU8�Y:J�GRF�KWPO"WBSDUDPV (0$,/��'MZLFNKDP�������JPDLO�FRP���)1$0(��'-XGLWK 

· 6WD\�DZDUH�RI�WKH�ODWHVW�QHZV�DQG�XS�GDWHV�IURP�\RXU�ORFDO�PHGLD�DQG�ILUH�GHSDUWPHQW��*HW�\RXU�IDPLO\��KRPH�DQG�SHWV�SUHSDUHG�WR�HYDFXDWH�� 
· 3ODFH�\RXU�HPHUJHQF\�VXSSO\�NLW�DQG�RWKHU�YDOXDEOHV�LQ�\RXU�YHKLFOH�� 
· 0RYH�SDWLR�RU�GHFN�IXUQLWXUH��FXVK�LRQV��GRRU�PDWV�DQG�SRWWHG�SODQWV�LQ�ZRRGHQ�FRQWDLQHUV�HLWKHU�LQGRRUV�RU�DV�IDU�DZD\�IURP�WKH�KRPH��VKHG�DQG�JDUDJH�DV�SRVVLEOH�� 
· &ORVH�DQG�SURWHFW�\RXU�KRPH¶V�RSHQ�LQJV��LQFOXGLQJ�DWWLF�DQG�EDVHPHQW�GRRUV�DQG�YHQWV��ZLQGRZV��JDUDJH�

GRRUV�DQG�SHW�GRRUV�WR�SUHYHQW�HP�EHUV�IURP�SHQHWUDWLQJ�\RXU�KRPH�� 
· &RQQHFW�JDUGHQ�KRVHV�DQG�ILOO�DQ\�SRROV��KRW�WXEV��JDUEDJH�FDQV��WXEV��RU�RWKHU�ODUJH�FRQWDLQHUV�ZLWK�ZDWHU��)LUHILJKWHUV�KDYH�EHHQ�NQRZQ�WR�XVH�WKH�KRVHV�WR�SXW�RXW�ILUHV�RQ�URRIWRSV�� 
· /HDYH�DV�HDUO\�DV�SRVVLEOH��EHIRUH�\RX¶UH�WROG�WR�HYDFXDWH��'R�QRW�OLQJHU�RQFH�HYDFXDWLRQ�RUGHUV�KDYH�EHHQ�JLYHQ��3URPSWO\�OHDYLQJ�\RXU�KRPH�DQG�QHLJKERUKRRG�FOHDUV�URDGV�IRU�ILUHILJKWHUV�WR�JHW�HTXLSPHQW�LQ�SODFH�WR�ILJKW�WKH�ILUH��DQG�KHOSV�HQVXUH�UHVL�GHQWV¶�VDIHW\�� 
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